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1 . An Examiner's Amendment to the record appears below. Should the changes and/or 

/ 

/ 

additions be unacceptable to applicant, an amendment may be filed as provided by 37 C.F.R. 
1.312. To ensure consideration of such an amendment, it MUST be submitted no later than the 
payment of the Issue Fee. 

2. Authorization for the examiner's amendment was given in a telephone interview with 
Paul Bobowiec, reg. no. 47,431, on July 22, 2005. 

3. The following is an examiner's statement of reasons for allowance: None of the prior art 
of records teach or suggest in combination a method used in a chat system structured to include 
chat devices connected to a network and which share virtual chat spaces configured on said 
network and which can send and receive messages among themselves, comprising: 

calculating virtual chat space characteristics of said virtual chat spaces based on said 
specific keyword categories associated with the virtual chat spaces, the virtual chat space 
characteristics including a tabulation of relevance points associated with at least one of the 
specific keyword categories; and 

reporting said virtual chat space characteristics to users of said chat devices by displaying 
at least one of a specific keyword category having a highest tabulation of relevance points and a 
list of highest relevance point tabulations associated with a plurality of the specific keyword 
categories, 

wherein the virtual chat space characteristics are calculated based on the total of at least 
the relevance points associated with said specific keyword category weighted by the recorded 
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message volume and by the period of time a chat device that sent or received a message having 
at least one of the specific keywords remains in the virtual chat space. 



4. The application has been amended as follows: 

a. Replace claim 1 to read as of the following: 

In Claim 1, 

1 . (currently amended) A communication support method used in a chat system 
structured to include chat devices connected to a network and which share virtual chat spaces 
configured on said network and which can send and receive messages among themselves, 
comprising: 

associating and preparing specific keywords prior to r e cording a chat volum e with 
specific keyword categories prior to recording a message volume J l":ll specifying said keyword 
categories wherein messages sent or received in a virtual chat space have at least one of said 
specific keywords arc includ e d in me s sages sent or received in a virtual spac e; 

associating and storing said specific keywords and said specific keyword categories with 
virtual chat space identifiers of said virtual chat spaces in which me s sages arc sent or receiv e d ; 

calculating virtual chat space characteristics of said virtual chat spaces based on said 
specific keyword categories associated with the virtual chat spaces, the virtual chat space 
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characteristics including a tabulation of relevance points associated with at least one of the 
specific keyword categories; and 

reporting said virtual chat space characteristics to users of said chat devices by displaying 
at least one of a specific keyword category having a highest tabulation of relevance points and a 
list of highest relevance point tabulations associated with a plurality of the specific keyword 
categories, 

wherein the ehat message volume is recorded during a period of time after a message 
including having at least one of the specific keywords is sent in the virtual chat space; 

wherein the recorded ehafc message volume having at least one of the specific keywords is 
proportional to an amount of interest of at least one user participating in the virtual chat space in 
response to the m e ssage including th e at least one of th e k e ywords ; and 

wherein the virtual chat space characteristics are calculated based on the total of at least 
the relevance points associated with said specific keyword category weighted by the recorded 
chat message volume and by the period of time a chat device that sent or received a message 
having at least one of the specific keywords remains in the virtual chat space . 



b. Replace claim 2 to read as of the following: 



In Claim 2, 
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2. (currently amended) A communication support system used in a chat system structured to 
include chat devices connected to a network and which share virtual chat spaces configured on 
said network and which can send and receive messages among themselves, comprising: 

a category table for associating and storing specific keywords with specific keyword 
categories prior to recording a chat message volume; 

a virtual chat space table for associating and storing virtual chat space identifiers, said 
specific keywords sent into said virtual chat spaces, and said specific keyword categories; 

a control means for reading said specific keyword categories from said category table and 
for writing the virtual chat space table said virtual chat space identifiers of said virtual chat 
spaces into which at least one of said specific keywords were sent, said specific keywords, and 
said specific keyword categories, wherein a message sent into virtual chat space is acquired from 
said chat system and said message includ e s has at least one of said specific keywords; 

a decision means for calculating virtual chat space characteristics of said virtual chat 
space based on said specific keyword categories associated with the virtual chat spaces, the 
virtual chat space characteristics including a tabulation of relevance points associated with at 
least one of the specific keyword categories; and 

an output means for outputting said characteristics of said virtual chat spaces by 
displaying at least one of [[a]] the specific keyword category having a highest tabulation of 
relevance points and a list of highest relevance point tabulations associated with a plurality of the 
specific keyword categories, 

wherein the ehat message volume is recorded during a period of time after a message 
including having at least one of the specific keywords is sent in the virtual chat space; 
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wherein the recorded ehat message volume having at least one of the specific keywords is 
proportional to an amount of interest of at least one user participating in the virtual chat space m 
response to th e m e ssage including the at l e a s t on e of the keywords ; and 

wherein the virtual chat space characteristics are calculated based on the total of at least 
the relevance points associated with said specific keyword category weighted by the recorded 
ehat message volume and by the period of time a chat device that sent or received a message 
having at least one of the specific keywords remains in the virtual chat space . 

c. Cancel claim 5, 
5. (canceled) 

d. Replace claim 12 to read as of the following: 
In Claim 12, 

12. (currently amended) A computer-readable recording medium on which is a 
recorded [[a]] communication support program used in an information terminal capable of 
broadcasting a message to chat devices which share virtual chat spaces configured on a network 
and can send and receive messages among themselves, the control program executing the 
stages comprising: 

preparing a category table for associating and storing specific keywords with specific 



Application/Control Number: 09/666,859 Page 7 

Art Unit: 2154 

keyword categories prior to recording a chat message volume; 

preparing a virtual chat space table for associating and storing virtual chat space 
identifiers of said virtual chat spaces, said specific keywords sent into said virtual chat spaces, 
and said specific keyword categories; 

reading said specific keyword categories from said category tables and writing to the 
virtual chat space table said virtual chat space identifiers of said virtual chat spaces into which 
said specific keywords were sent, said specific keywords, and said specific keyword categories, 
wherein a message sent in virtual chat space is acquired from said chat system and the message 
includ e s has at least one of said specific keywords; 

calculating virtual chat space characteristics of said virtual chat spaces based on said 
specific keyword categories associated with said virtual chat spaces, the virtual chat space 
characteristics including a tabulation of relevance points associated with at least one of the 
specific keyword categories; and 

outputting said characteristics of said virtual chat spaces by displaying at least one of 
[[a]] the specific keyword category having a highest tabulation of relevance points and a list of 
highest relevance point tabulations associated with a plurality of the specific keyword categories, 

wherein the ehat message volume is recorded during a period of time after a message 
including having at least one of the specific keywords is sent in the virtual chat space; 

wherein the recorded ehat message volume having at least one of the specific keywords is 
proportional to an amount of interest of at least one user participating in the virtual chat space in 
respons e to th e m es sage including th e at least one of th e k e ywords ; and 
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wherein the virtual chat space characteristics are calculated based on the total of at least 
the relevance points associated with said specific keyword category weighted by the recorded 
ehat message volume and by the period of time a chat device that sent or received a message 
having at least one of the specific keywords remains in the virtual chat space . 

e. Cancel claim 13, 

13. (canceled) 



5. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Philip C. Lee whose telephone number is (571) 272-3967. The 
examiner can normally be reached on 8 AM TO 5:30 PM Monday to Thursday and every other 
Friday. If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, John Follansbee can be reached on (571) 272-3964. The fax phone number for 
Group 2100 is (571) 273-8300. 
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